WHAT YOU GET TO DO

WE NEED A
SENIOR TECHNICAL
CONSULTANT
As a leading developer and distributor of legal software
solutions for the South African and international markets, we
are looking for a client facing Senior Technical Consultant of
Hosting Operations to join our multinational team.
If you are looking to grow your career and be part of a
dynamic and result-driven team who are passionate about
what they do, then this could be the perfect role for you.

EVERY DAY:
Onboard and deploy new customers into Azure hosting
environment.
Maintain hosting environment and deployed VMs.
Install Microsoft and other updates.
Configure VPNs between Azure hosting environment and
customer networks.
Troubleshoot problems with deployments.
Maintain SQL server environments, backups, etc.
Responsible for all SQL and GhostPractice installations,
ensuring all related services are installed and running.
Analyse the information obtained from clients and compile a
Site Assessment Report, summarising the specifications of
the client’s existing server and workstations and recommend
how to best meet the minimum product requirements.
Assist the client’s IT Support team in setting up and
configuring the GhostPractice Mobile App, ensuring that SSL
Certificates are loaded and the Mobile App is installed and
working on the client’s mobile devices.
Set up Third Party software integration with clients.
Support all clients with any GhostPractice related Technical
issues.

SKILLS & EXPERIENCE YOU

SOME BENEFITS OF WORKING

BRING TO THE ROLE:

AT KORBICOM:

A+ qualifications (or any computer hardware experience).
N+ qualifications (or similar network experience).
Windows Server Qualification or experience.
5+ years in technical support.
Experience in networking infrastructure.
Terminal Services Qualification.
Associate or Bachelors degree in related field
advantageous.
The following Azure certification will be an advantage:
AZ900 Microsoft Certified Azure AI Fundamentals
AZ104 Microsoft Administrator
SQL administration and installation experience.
Experience working in Azure.
Experience working in SQL Query analyser advantageous.
Knowledge on the basics of SMTP and routing; DNS and
active directories.
Strong working knowledge of computer software, including
Microsoft Office (Word, Excel and Outlook).
Excellent interpersonal, communication and customer
service skills.
Good problem-solving skills.
Professional phone etiquette.
Must be a South African citizen or hold valid work permit.

All staff participate in our group wide schemes.
- We offer medical aid through Discovery Health.
- We have a provident fund with Old Mutual SuperFund.
- We offer a death and critical illness cover through Hollard.
We cater for mothers returning to work with an onsite
crèche for newborns up to the age of 1 in the CPT office.
The Cape Town office offers facilities within the building:
- Free gym membership at Fitness Connect.
- Prayer room access.
- Onsite cafeteria run by La Cuccina, which is Halaal Friendly.
We have a people friendly work environment including:
- Continental breakfast everyday between 7am – 9am.
- Good quality coffee, cool drinks and treats in the office.
- Continuous training and development across skill sets.

ABOUT THE PRODUCT:
This position is within the GhostPractice team. Our software is
designed to relieve the administrative burden that all legal
practices are faced with, thus enabling staff to be more
productive. Attorneys will have more time to practice law; and
their practices should be more profitable utilising our
integrated matter management, financial administration and
document management software.

